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ITOKAHA

3AYYECTBO HA
ABOJAHEBHA CTPYYHA PABOTUJIHULA

JABHM HABABKH: HAJABEHY 3AKOHCKH U3MEHH Y ITIPAKTUYHA TIPUMEHA
HA KPUTEPMYMOT ,,HAJJJOBAP O/JHOC IIOMEI'Y IIEHATA M KBAJIMTETOT"

(11—12 aexeMBPHU BO PAINT IT BLACK HOTEL & SPA — TI'EBIEJIMJA)
B0 ®0KYCOT HA CTPYYHATA PABOTH/IHULIA

T JIABHMOT ®OKYC Ha CTpy4YHaTa areH/ia e ocTaBeH Bp3 JACHOTO, TPUMEH/IMBO U CEONI®ATHO
3AMO3HABAKE CO HajaBeHUTe 3AKOHCKY UBMEHH BO JABHMTE HABABKU M YHaIIpe/yBambeTO Ha
BELITHHUTE 3a IPUMeHa Ha KPUTEPUYMOT ,,HAJJJOBAP OZIHOC TOMEI'Y IIEHATA U KBAJIMTETOT".
[lpeky NMPAKTUYHM TMPUMEPH, CTYAMJA HA CJIYYA] U AKTUBHA JMCKYCHMJA, yYeCHHUIUTE Ke
Hay4yaT Kako I10jacHO Ja I' JE@UHUPAAT KPUTEPUYMHUTE M JOCJEJHO Zia T EBAJIYHUPAAT
MOHY/IUTE — €O 3Haera ¥ yIaTcTBa YIIOTPEBJIUBU BO CEKOjJHEeBHATa paboTa.

[IpBuoT aen oxn paboTunHunata Ha CUMIIO3MOH Ke GUJle HAacOYeH KOH 3all03HaBakbe Ha
y4eCHULMUTEe CO HOBUHHUTE U HHUBHOTO MPAKTUYHO BJIMJAHHUE Bp3 JABHUTE HABABKU. Bo
BTOPHOT JieJ1 Ke 6u/laT IpeHeceHW KOPUCHU TPUMEPH Ha JJOBPA IIPAKTUKA BO TIPUMEHATA Ha
Hajl00pUOT COOAHOC MOMElY IleHaTa U KBAJIMTETOT, a MPeKy AONOJHUTENHU IPUMEPU Ke
ce IeMOHCTpHpa KAKO U 30LITO 0BOj KpUTEpUYM HE TPEBA /1a Ce KOPUCTH.

YyecHunure ke 106ujaT CTYAUJA HA CJIYYA] CO 1ieJ1 AMPEKTHO Zia TO IPUMEHAT CTEKHATOTO
3Haemwe W Jla TM BUJAT HarJieZHO PE3YJITATUTE OJf IPUMEHATA. HenocpejHata pa6oTta Bp3
NPAKTUYEH NIPUMEP Ke OBO3MOXXH CTEKHYBakhe Ha NMOTPeOGHUTE BEUITUHH 3a MPABUJIHO
YCIEIIHO KOPUCTEWE Ha [aJleHUOT KPUTEPUYM BO CEKOJAHEBHOTO CIIPOBEAYBAKE Ha
MOCTANKUTE, KOH KOj Ke MMa Cé MoroJsieMa TeH/IeHIIMja BO UJJHUHATa Ha JABHUTE HABABKHU.

CTPYYHATA PABOTU/IHUIIA Ke OU/Jie peasiu3vpaHa Ha BHUMATEJHO 0/10paHa, y100Ha JIoKaluja,
BO X0TeJsioT PAINT IT BLACK HOTEL & SPA 4* — T'EBTrEJIMJA (co ondaTeHa MOCETA HA COJIYH), Ha
11—12 AEKEMBPHU 2026 rOANHA.

BAXKHATA 110J13A 0/] 0BAA PABOTUJ/IHULIA

[lITo JOTOBOPHUTE OPTAHU 1 EKOHOMCKHUTE ONEPATOPH Ke Hay4aT Ha 0Baa paboTH/IHHUIA?
» Jlasu Ke ce 3rojieMaT BPEAHOCHUTE MPATOBH 3a IpUMeHa Ha 3aKOHOT.

= Kou ce HOBUHUTE Kaj HABABKUTE OJ MAJIA BPEJHOCT U KOPHCTEHETO Ha
EJIEKTPOHCKMOT IMA3AP Ha Ha6aBKH 0/ MaJia BpeJHOCT.

* Bo Kou ciaydyad NPUMEHATA Ha KPUTEPUYMOT ,HAJAOBAP OJHOC MIOMEIY L[EHATA U
KBAJIMTETOT" Ke 6uze 3AJ0/2KUTENTHA.

» Jlaau ke ©Ma U3SMEHU BO MIPO®ECMOHATHOTO YCOBPIIYBAIE U Ha JIMIIATA 3A JABHU
HABABKM.

* Kou HOBU JIMTUTAJIHUTE AJIATKH ce TpeBU/yBa Jia Ce BOBE/AT.
u Kou U3MEHU BO KAJIBEHATA IOCTAIIKA Hé O4Y€KyBadT U AaJIN 1’<e HUMa U3MEHHU BO
HAZLJOMECTOLIMTE 3A BOAEIE IOCTAIKA.

= 30IITO, KOTA ¥ KAKO Jia ce INIpHUMEHHU NPHUCTANIOT Ha HAJAOBPUOT COOAHOC IMOMEIY
IEHATA U KBAJIMTETOT.
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» Kora 3AJ0/DKUTEJIHO Tpeba /ja ce KOPUCTH MPUCTANOT HAa HajJ0OPUOT COOJHOC
nomery 1ieHaTa U KBAJIUTETOT.

* Ha urto Tpe6a 1a ce BHUMABA Kora ce KOPUCTH 0BOj IIPUCTAIL.

» Kako nmpaBHJIHO 3a ceKoj U36paH KPUTEPUYM U MOTKPUTEPUYM Jia ce ONpejeu
HHBHAaTa PEJIATUBHA BAXKHOCT.

» Kako npaBMJIHO Jia ce onpe/esu JETAJTHATA METO/0.J10THJA 3A EBAJTYAIIM]A.

* Koja e passikaTa Ha AIICOJIYTHUOT MO/IEJI Ha eBaJlyaliyja Ha NOHYUTe HacupeMa
PEJIATUBHUOT MOJIEJL.

= [IPUMEPHM U CTYAHUJA HA C/IYYA]

Pa6oTunHunara ke 6uje UHTEPAKTUBHA U LIEJIOCHO OPUEHTHUPAHA KOH CTPYYHMTE JIMLIA
3apaZii MAKCMMAJIHA JIMPEKTHA TO0JI3A BO HMBHOTO pa6oTeme. CTpy4yHaTa areHja HyAu
OJrOBOPH ¥ NPUMEPH 3a cuTe JWJIEMHM Y NPEJU3BUIM MOBP3aHU CO HOBATA MATEPHMJA U
ocTaBa JJ0BOJIHO ITPOCTOP 3A JIMCKYCHJA CO YYECHULIMTE 3a CUTE 3ACETHATH TEMU ¥ HOBUHM.

Co ydyecTBOTO Ke HayduTe MOJECHO Ja ja MOAroTByBaTe TEHJEPCKATA JOKYMEHTALM]A
3HaejKkH Kako JACHO Ja r'M JEGUHUPATE KPUTEPUYMUTE U NMOTKPMTEPUYMMTE. Ke HayduTe
KaKo Jia MOArOTBUTEe JAETAJHA METOAOJIOTMJA 3a JOC/JEeJHO Aa ' OLEHYBATE NOHYAMUTE
copesi OJHANPEJA YTBPAEHUTE TNPABWJA. /JIUpeKTHO Ke BEXBATE II0jacHO Ja IO
OBPA3J/I0)KYBATE U3BOPOT Ha ITOHY/a CO HAJJJOBAP OJJHOC MIOMEFY IEHATA U KBAJIUTETOT.

3A KOT'0 E HAMEHETA OBAA PABOTUJIHULIA?

3a JOrTOBOPHUTE OPTAHH (J1M1]a 32 jaBHU HabaBKH, YJIEeHOBY HA KOMHCHUH 32 jaBHHU HabGaBKH
Y CTPYYHU KOMHCHUM, BHATPELIHU PEBU30PHU U JPYTH JiMIiAa BpabOTEHU Kaj JJOTOBOPHUTE
opraHd) — 3aToa WTO Ke Bu moMorHe jga ru pasjacHUTe CUTe AWJEMH IMOBP3aHU CO
npuMeHaTa Ha WIEHOT 99 o/ 3AKOHOT 3A JABHUTE HABABKH.

3a EKOHOMCKH OIIEPATOPH 3aToa IITO Ke IOMOTHe Aa:

o TIOArOTBYBAAT NOKOHKYPEHTHM TOHYJIM — CO MNOZ06pO pasbupame Kako ce
Bpe/iHyBa KBaJUTETOT MMOKPaj lleHaTa.

o T'M HACOYAT MOHYJUTE KOH HAJBAXXHUTE KPUTEPUYMU — TMpeKy pasbupare Ha
HHWBHATaA peJIaTUBHA Ba}KHOCT U HAYUHOT Ha 6OAYBaI-be.

o TIOJACHO TO MPHKAXKAT W [AOKAXKAT TMOHYAEHUOT KBAJUTET — CO MEpJIMBHU
KapaKTEePUCTUKH U COOZBETHU JJOKa3M.

o MW3BETHYBAAT HEJACHOTMM TIPM TOATOTOBKATA HA TMOHYJAMTE — IpeKy

pasrpaHvyyBambe Ha MUHUMaJHUTE Gapama 0J] KapaKTEPHUCTUKUTE LITO HOCAT
JIONOJTHUTEJIHU 6O/10BHU.

o TIOJOBEPO TW PA3BMPAAT PE3YJTATUTE OJf EBAJIYAIMJATA — TpeKy NpPaKTUYHU
IpPUMEPH U CIIOpei0a Ha MOJEJIUTE 32 OLIEHYBakbe.

KUIYYHATA KOPUCT: 10/106p0 Jia ja IpeTcTaBaT BPeAHOCTA HAa CBOjaTa MOHY/A, HAMECTO Jia Cce
NOTNMpPAaaT CaMO Ha HajHUCKaTA LieHa.

*Bo npodoaxceHue ce dadeHU HACOKUMe 3d npujasysarse y4ecmeo Ha pabomuaHuyamad.
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IIPUJABYBAILE YYECTBO

KoTusanujata 3a pabotusHuuarta usuecysa 7.500,00 nenapu + 18% /1/IB.

KOTHU3AIMJATA 32 y4ecTBO BKJIYYYBA: IIOJIHO Y4€CTBO BO PAGOTHUTE CECUM HA JIBOJJHEBHATA
CTpy4YHa pabOTHJIHUIA, KOPUCTEeHhe Ha KOHepeHUCKa caJia, Kade-may3u, cepTUPUKAT 3a
y4ecTBO, 30Up o/ pab0OTHH MaTepHjasiu of, pabOTUIHULATA (IeYaTEHU U JUTUTAJIHH ), KAKO
¥ HemocpeJHa KOMYHHUKalFja CO MpeJaBavyuTe 32 HAa/J[MUHYBale Ha BauiMTe KOHKpeTHH
npailama U JUJIeMHU Off CTPyYHaTa NPaKTHKA.

llenata 3a APAHXKMAHOT mno June usHecyBa 9.900,00 peHapu 3a cMecTyBame BO
JIBOKpeBeTHa coba. 3a CMeCTyBake BO eJJHOKpeBeTHaA c00a, ce gomaka 3.000,00 geHapu.
BO LIEHATA HA APAHXKMAHOT CE BKJIYYEHU CJIEJHUTE YCJIYTU:

v T10JIH TAHCHOH Bo XoTenoT PAINT IT BLACK HOTEL & SPA 4* — 'EBTE/IMJA

v KOPUCTEHE HA PABHUTE CITA CO/IP)KMHH BO XOTEJIOT BO BpeMeTpaeke 0/ 2 yaca: cayHa,
[JaKy3H, XaMaM U coJieHa coba.

v BEYEPHA 3ABABA CO My3W4KH GeH/i (’KUBA CBUPKA)

v OPTAHH3HPAHA TIOCETA HA COJIYH, CO BKJIy4Y€H IIPEBO3 U TYPUCTHYKH MPATUTE.
v' TIPEBO3 CO TYPUCTHYKH aBTOGYC Ha pesianujaTa CKOME—IEBTE/NN]A 1 COYH —CKOIJE
IIPUJABYBAKHETO 3A YYECTBO Ha pabOTHJ/IHMIIATA € OTBOPEHO HajAouHa A0 7 JEKEMBPU 2026

roJiIMHa CO MOIMOJIHYBake U HCNpaKarme Ha NPUJABHUOT JIMCT Ha CJleJHATa eJIEKTPOHCKA
azapeca: info@simpozion.mk

3a cUTe AONOJIHUTE/NHU Npallamka U NoTpe6HU HHOPMaALMKU BO BpCKa €O pabOTU/IHULATA,
C710604HO KOHTAKTHpajTe He Ha Tes. 078 271 576 wiu Ha oduLMjaIHATA eJl. aipeca.

*Ilodosy e docmanHa yesaocHama pabomHa azeHda Ha d800He8HamMa cmpy4Ha pabomuaHuya,
a HagedeHU ce U nompebHUMe UHPOPMAyuu 3a yniamd Ha Komu3ayujamd U dpaHHCMAHOM.
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ATEHJA

JABHU HABABKH: HAJABEHHM 3AKOHCKHW U3MEHHU Y IPAKTUYHA IPUMEHA
HA KPUTEPUYMOT ,,HAJJOBAP O{HOC ITIOMEI'Y IEHATA YU KBAJIMTETOT*“

(11—12 aeKeMBPH BO PAINT IT BLACK HOTEL & SPA — 'EBTE/IHJA)

IIPB IEH
HETOK, 11 JEKEMBPH

10.00—10.30 IIPUCTUTHYBAILE BO XOTeJIOT. PETUCTPALIMJA HA YYECHULIUTE.
10.30—11.45 IIPBA ElYKATUBHA CECHJA
» Jlaau BpeJHOCHUTE NParoBy 3a MpHMMeHa Ha 3aKOHOT Ke ce 3rojieMaT?

= Kou ce HOBHUHHUTE Kaj HabaBKUTe o, MaJla BpPeAHOCT KU KOPUCTEHETO Ha
€JIEKTPOHCKHOT IMa3ap 3a HabaBKH o MaJia BpeAHOCT?

* Bo Kou ciy4yau Ke OH/Jie 33/I0/DKUTEJHA NMPUMeHaTa Ha KPUTEPUYMOT ,Hajmo6ap
OZITHOC TOMery IleHaTa U KBaJIUTeTOT"?

» Jlaay Ke UMa M3MeHH BO NMpodeCcHOoHATHOTO YCOBpIIyBakbe W Ha JIMIATa 3a jaBHU
HabaBku?

» Jlasiy¥ ¥ KOU HOBU JAUTUTAJIHU aJIaTKM Ce peJBUAyBa [ja ce BOBeAaT?

» Kou uM3MeHHU BO KajibeHaTa IOCTallKa He OYyeKyBaaT M Jajld Ke MMa U3MeHH BO
HaJIOMECTOLIMTE 32 BOJEH-€ IoCTanKa?

11.45—12.15 KA®E-TIAY3A

12.15—13.30 BTOPA EJYKATUBHA CECHUJA

* 3owuITO, KOTa U KaKo Jia ce NPUMEeHM MPHUCTANOT Ha HajJoOpHUOT COOLHOC moMery
LleHaTa ¥ KBaJIUTETOT?

» Kora 3ago/mkuTesHO Tpeba Aa ce KOPUCTH MPUCTANOT HA HAjJ0OPHOT COOJHOC
noMery IeHaTa ¥ KBaJUTETOT?

* Ha mto Tpeba ja ce BHUMaBa KOra ce KOpMCTH OBOj pucTan?

» Kako nmpaBUJIHO 3a CeKOj U36paH KpUTEPHUYM Jia Ce ONpesiesid HeroBaTa peJaTUBHA
Ba>XHOCT?

= Kako IIpaBUJIHO Aa Ce olipeaesin AeTa/JIHATa MeTOIZLOJIOFI/I]-a 3a eBaleaqua?

» Koja e pa3sinkaTa Ha ancoJyTHUOT MO/JieJ1 Ha eBajlyallija Ha MOHYAWTe HaclpeMa
peJIaTUBHUOT Mogen?

13.30—14.30 PYYEK BO XOTEJIOT
14.30-15.45 TPETA EAYKATHBHA CECHJA
= [IpuMepu U CTyZHja HA CIAyYa;.
16.00—19.00 CJyi0B0/JIHO BPEME 3A KOPUCTEHE HA PASHUTE CITA COAPYUHHU BO XOTEJIOT
20.30—21.30 BEYEPA BO XOTEJIOT
21.30—23.30 BEYEPHA 3ABABA CO MY3U4YKU BEH/I ()KMBA CBMPKA)

yn. ®panknuH Pyseent 54/1-16
OpywTeo 3a egykaumja, koHcantuHr | e-mail: info@simpozion.mk
W APYrU MHTENeKTyanHn ycnyru | ven,: 078 271 576
CUMNO3MOH AOOEN - Cmnje www.simpozion.mk



https://hotelpaintitblack.mk/

4 \ _____________________________________
5

SYMPOSION

BTOP AEH
CApoTA, 12 JEKEMBPH

07.00—08.00 IlojaZ0K
08.00-09.00 YETBPTA EJJlYKATHBHA CECHJA

» CTyauja Ha cay4yaj — Npe3eHTUpPae Ha JJOOMEeHUTe pe3y/ITaTH U UHTepIipeTalyjal
* 3akJy4yoLHU U 3aBPLIHM COTJieJyBama.

09.30 3AMUHYBAWE 0/ XOTEJOT. OPTAHU3UPAHA ITOCETA HA COJIYH. BO MONJIAZIHEBHUTE YACOBH —
[NOATAE KOH CKOIJE.

EKCNEPTU-TIPEJABAYH HA PABOTUJIHULIATA

PaboTHuTe cecuu Ke ¥ BOAAT UCKYCHU EKCIIEPTH cO MHOTYTOJMIIHA U IJIABOKA EKCIIEPTU3A
BO JABHUTE HABABKH, 0CO0eHO BO JOMEHOT Ha IIPABOTO 3A JABHM HABABKU HA EY,
HALIMOHAJIHOTO 3AKOHOJABCTBO, MEFYHAPOJHATA IIPABHA MPAKTHUKA, EAYKALMJATA H
MPAKTUYHATA NNPUMEHA Ha jaBHUTe Hab6aBKU BO HaulaTa 3eMja. CTPYYHOCTA 1 BHUMATEJHO
OCMHUC/JIEHMOT NMPUCTAINl KOH 3aJaJeHUTe TeMHU CeKorall ro rapaHTupa KBaJIMTETOT Ha
e/lyKaTUBHUTe nporpamMu Ha CHMIIO3MOH M BO OBaa pabOTHJIHMIA Ke NpHJOHece KOH
CTeKHyBake UCKJIYYUTE/THO BPEJAHU ¥ JUPEKTHO NPUMEH/IUBU 3HAEIA.

M-P AJIEKCAHJAP APIrMPOBCKH — J/IPKABEH COBETHUK BO BHPOTO 3A JABHU HABABKHU, cO
JLOJITOTOIMIIIHO UCKYCTBO BO 06s1acTa Ha JABHUTE HABABKH, KOHL[ECUMTE Y JABHO-TIPUBATHOTO
MAPTHEPCTBO, 0CO6€HO BO [J1eJIOT Ha HOPMATUBATA, MEIYHAPOJHWTE OJHOCH W EBPOICKWTE
MHTETPALIMHY BO J1eJIOT Ha jaBHUTe HabaBKU. CEPTUOULIMPAH OBY4YYBAY Ha EY /YH/II/LTUIIC.

M-P PUTA T'JIMTOPUJEBCKA — PAKOBOJAUTEJ Ha CEKTOPOT 3a HOPMATHBHA JIEJHOCT, OBYKU U
ME['YHAPO/IHY OJTHOCU BO BHUPOTO 3A JABHU HABABKMH, CO [0JITOTOAMIIIHO UCKYCTBO BO 06J1acTa
Ha jaBHUTEe Ha0aBKH, KOHI|ECUHMTEe U jaBHO-NPUBATHOTO NapTHEPCTBO. 3aJ0/PKeHa 3a
cneferwe Ha NMPUMEHATA Ha 3AKOHCKATA U MOJ3AKOHCKATA PETYJIATUBA 3a jaBHU HaGaBKU U
MPEJIJIATAY Ha HEej3SUHU U3MEHU U JI0TI0JIHYBAbA.

IIOJATOLM 3A IPUJABYBAIBE U YIIJIATA

NH®OPMAIIMHU 3A YIIJIATA HA KOTU3ALIUJA 3A PABOTH/IHULIATA:

[Ipumau: CUMIIO3UOH JJOOEJI - Ckomje

Anpeca: yia. @pankauH Py3Beat 6p.54/16, Ckonje
CMmeTka 6p. 210071635330103

HJIb TytyHcka banka A/l - Ckorje

EJb: MK4080016561868

KouTakT TeJs1. 6p.: 078 271 576

WH®OPMAIIUU 3A YIIJIATA HA APAH)KMAHOT:

[Ipumau: TA TPABEJI TY/IE] - Ckomje

Anpeca: yin. Hapoaen ¢pont 6p.19a (TL, b.Xuic), Ckonje
CmeTka 6p. 210071635330297

HJIb TytyHcka banka A/l - Ckomje

EJb: MK4080016561868

KouTakT TeJ1. 6p: 076 30 62 62
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IIPHJABA 3A YYECTBO:

IIPUJABEH JIMCT — Y4eCTBOTO Ce MOTBP/AYyBa CO HEFOBO HcNpaKkamwe Ha: info@simpozion.mk
(mocseneH pok 3a npujaByBame: 7 JEKEMBPU 2026 T.) .

3a cume dono/HUMENHU NPpAWAara U UHPHOpMayuu 80 8pcka co pabomuaHuyama, c10600HO
KoHmakmupajme Hé Ha meAa. 078 271 576 uau Ha odpuyujasnama en. adpeca.

CUMMII03MOH He TpecTaHyBa Jja T BJIOXKYBa CUTE CBOM PECYPCH BO MUCHMJATA a 06e36eau
HAJKBAJIMTETHO 3HAEHE BO O/ITOBOP Ha TEKOBHUTE U HeU30eKHUTe MPEJU3BUIY, 3AJAYH,
MPOBJEMH, IWJIEMUA U 3HAYAJHA HOBUHU BO HH3a CTPYYHU OBJIACTU. TEKOBHO € OTBOpeH
MOBUKOT 3a CJie/ilHaTa CTPy4YHa pabOTUTHUIIA:

,HOBHUHU BO 3AKOHOT 3A BPABOTEHUTE BO JABHUOT CEKTOP U 3AKOHOT 3A AAMUHUCTPATUBHUTE
CIYKBEHUALIN
(4—5 AEKEMBPH, LIAP CAMYHJI CIiA, BAHCKO) | »IIOKAHA M ATEHAA« | » [IPUJABEH JIMCT «

OcTaHyBaMe BO pe/loBHaA C/y»K6a Ha BaIMOT MPO®ECHOHAJIEH PACT U PA3BO]!

SYMPOSION

CAREFULLY SELECTED KNOWLEDGE
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